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TOP 10 MYTHS ABOUT REPLACEMENT WINDOWS

Myth 1: I have to use vinyl to replace my windows.

Myth 2: I have to tear down the exterior siding when I replace my windows.

Myth 3: Replacement windows are very expensive.

Myth 4: I have to find and interview someone to replace my windows.

Myth 5: In order to replace my windows, I have to do the whole house.

Vinyl windows get a lot of attention in the replacement window world due to their cost, 
ease of use low-maintenence qualities. However, they are certainly not your only option. 
Replacement windows come in a variety of materials from vinyl, wood, aluminum and 
fiberglass. Our Home Again, Hancock Lumber and White Mountain Windows showrooms 
have all these options on display and available for you to explore.

In a rare case, there is enough rot surrounding the window casing that would require 
some siding to be removed and replaced. However, for the most part, windows are a 
self-contained unit, meaning that when one window comes out, a new one goes in and 
there is no need to disturb the siding surrounding the window.

Like everything, replacement windows costs can range. That is why we have created 
some helpful window price packages that really help you understand not only the price, 
but the difference between the range of replacement windows available on the market. 
Please see our Replacement Window Packages at the end of this guide to give you a 
more complete understanding of their cost.

Often times the hardest thing about home repair work is finding and then trusting the 
right installer or contractor to do the job right. We have a couple of great options for you 
when it comes to installation. Option 1: use the one-stop-shop method and have your 
replacement windows installed by Home Again’s Certified Installation team. That way, 
you deal with one company for everything, from the desicion-making and product 
purchasing, to the coordination and installation. Option 2: ask for a list of recommended 
contractors in your local area. We work with the best everyday and would be happy to 
help connect you with the right person for your unique project.

You can replace as many or as few windows as you see fit or that your budget will allow 
at any time. For most people, the main goal in replacing their windows is to gain energy 
efficiency, reducing heat and cooling loss. Our experts can come and inspect the current 
state of your windows and give you their recommendation for replacement needs. This 
will help you set a schedule for when and how many windows you can replace.
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Myth 6: I’ll never get my money back from replacing my windows.

Myth 7: The most important thing when replacing my windows is price.

Myth 8: It doesn’t matter what brand of replacement windows I get.

Myth 9: White is my only color option.

Myth 10: I have to have vinyl interior if I have vinyl on the exterior.

Upgrading from single pane to double pane windows will typically pay for itself in 7-10 
years in saved fuel costs. If your home was built prior to 1965 there is a very good 
chance all of your windows fall into the single glazed category. Replacement windows 
increase your home’s resale value as well. This is one of those essential parts of your 
home that cannot be ignored. Plus, windows have come such a far way in design and 
functionality, for example the task of washing windows is no longer such a challenge 
with tilt-wash glass and giirlls built inbetween the glass panes.

Windows are no except to this rule: You get what you pay for! Our window packages are 
divided by price, and identify key differences. Some are aesthetic, you prefer wood to 
vinyl for example. Others are for R-values and the measure of energy effieciency. Some 
choose based on functionality, while others choose based on their need for noise reduc-
tion or proximity to different weather elements. Warranties are another consideration, 
sometimes a little more money up front for a superior product can save you lost in the 
long run with a solid warranty. Our experts can best help you understand and weigh all 
the variables that need to be considered when making your window purchase.

This myth can piggy-back off the response to myth #7. Brands do matter because within 
a brand lives a reputation. Reputations are made based on results, how a product 
performs. It is with great pride that we carry industry-leading products with proven track 
records for performance, with warranties to back it up!

This myth was likely generated based on myth #1 that vinyl is the only option. Even at 
that, you can get a vinyl window with color options other than white. Our exclusive 
distributorship with Eagle windows provides a product with over 50-color options!

Manufacturers where quick to identify the draw to the vinyl window product, 
low-maintence exteriors! They took this and ran with it, making window products people 
could enjoy not only from the outside, but the inside as well. For example, Andersen 
makes a wonderful window in their 200 series that has the beauty of wood interiors, 
with the ease of vinyl on the exterior. Many of the windows we carry offer such combina-
tions to meet all your replacement window wants and needs.



3THE COMPLETE GUIDE TO REPLACEMENT WINDOWS

ASK OUR EXPERTS: COMMON QUESTIONS ANSWERED

Why should I consider replacing my windows?

When should I replace my windows?

What kind of warranty should you expect on the windows and the installation?

Are your windows leaking air around them? Do they have adequate weather stripping to 
impede the flow of air around the edges of your windows? If not, it’s time to upgrade. 
 
Do your windows still function as designed? Do they still slide or open smoothly? Do they 
provide you with a large enough opening to escape through in case of an emergency or 
fire? If not this is an indication that it’s time to upgrade.
 
Have you noted fading of your drapes, furniture, floor finishes? These are indications that 
your present windows do not provide adequate UV protection. Ultra-Violet light damages 
both fabrics and paints over time and should be filtered out as much as possible. New 
windows have the option of including built in coatings which filter UV light much like 
sunglasses do for your eyes without the dark tinting. If you’ve seen indicators of UV 
damage to your property it’s time to upgrade.

Upgrading your windows is a perfect way to get an instant return on your investment. 
They will begin paying you back as soon as they have been installed in your home by 
saving you money on heating and cooling as well as reducing your carbon footprint.

Windows can and do get replaced all year round. When your window project should be 
completed will depend on any number of factors and those will be determined by you. 
Window installers work year round and adjust their methods to changing weather 
conditions.erts can come and inspect the current state of your windows and give you 
their recommendation for replacement needs. This will help you set a schedule for when 
and how many windows you can replace.

Almost every manufacturer offers a Warranty on their products with the minimum length 
of time being 1 year and the maximum being your lifetime. Any and all warranties have 
conditions which will spell out what is and isn’t covered by the warranty as well as what 
your responsibilities are to maintain or qualify for that warranty. 

Read all warranty documents carefully and ask questions if something seems unclear. 
Most manufacturers are trying to provide you with a product which will give you years of 
problem free service, but inevitably components and products fail. Knowing what to do 
in these cases will make life easier and allow the manufacturer to help you correct the 
warranty issue. 
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How do I select which brand of window to use in my home?

How do I select a certified window and door installer?

There are a number of factors which will determine whose windows you will choose to 
replace your windows with. Most of which will be determined by you. Let’s assume you 
are going to try and replicate the look of your old windows while improving their overall 
performance 

First, you should consider the characteristics of the windows you are replacing. What 
material are they made of? Typically the answer is painted wood which require a fair 
amount of maintenance. Do you need a window that you can paint whenever you want 
to change your decorating tastes? Would you consider a manufacturer of windows with 
a low maintenance exterior to lower your maintenance costs by at least ½ for the life of 
the coating? 

Are the windows divided into smaller panes of glass and do you want to keep that 
characteristic? Should you consider an alternative style of grille to make cleaning easier 
even though it may not duplicate your old window’s look?

Is the main reason for the old window’s failure due to maintenance? If so you should 
consider a low maintenance exterior cladding such as aluminum, fiberglass, electro-
static paint or vinyl. 

Gather information about reputable installers who have a proven track record of install-
ing windows and doors. You can find this out from friends, family, co-workers and neigh-
bors. You can also gather vast amounts of information at local trade shows which feature 
home improvement products. Here are a few questions you should ask:

• Has the installer been certified by any manufacturers? 

• Are they members of any local or national trade groups who operate by a specific code of ethics?

• Who do they purchase their materials from? Local Maine businesses where the money stays to
   strengthen your community or a national big box supplier with corporate offices in another state or country?

• Do they have a list of references which they can give you of projects similar in size and scope to yours?

• Do they have a portfolio of before and after photos to show you samples of their work?

• Do they carry Insurances which will protect you against Workers Compensation, Auto and General
   Liability Claims?

• Have they ever been convicted of a crime?

• How long have they been in business?

• Do they live in the area? And if so, for how long?
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GLOSSARY OF REPLACEMENT WINDOW TERMS

AAMA: American Architectural Manufacturers Association. A national trade association that 
establishes voluntary standards for window, door, storefront, curtain wall, and skylight industries. 

Air-leakage rating: A measure of the rate of air-leakage around a window, door, or skylight in 
the presence of a specific pressure difference. It is expressed in units of cubic feet per minute per 
square foot of frame area (cfm/sq ft). Formerly expressed as cubic feet per minute per foot of 
window perimeter length (cfm/ft) but not now in use. The lower a window's air-leakage rating, the 
better its airtightness.

Annealed glass: Standard sheet of float glass which has not been heat-treated.

ANSI: American National Standards Institute. A clearing house for all types of standards and 
specifications.

Argon: An inert, nontoxic gas used in insulating glass units to reduce heat transfer.

ASTM: American Society for Testing and Materials. Organization that sets standards for testing of 
materials.

Awning Window: A window that has a top-hinged sash and opens outward.

Balance: A mechanical device (normally spring-loaded) used in single- and double-hung 
windows as a means of counterbalancing the weight of the sash during opening and closing.

Basement Window: (Basement Sash) – (Cellar Sash) – A wood or metal in-swinging sash that 
is hinged at either the top or the bottom.

Bay window: An arrangement of three or more individual window units, attached so as to 
project from the building at various angles. In a three-unit bay, the center section is normally fixed, 
with the end panels operable as double hung or casement windows. 

Bottom Rail:  The bottom horizontal member of a window sash.

Bow Window: (Compass Window) – A rounded bay window that projects from the wall in the 
shape of an arc; commonly consisting of four or more sashes. See also Bay Window.

Boxed Mullion: A hollow mullion between two double-hung windows to hold the sash weights. 
Not a common construction method used today with the advent of newer spiral and block and 
tackle balances.

Brick Molding:  A standard milled wood trim piece that covers the gap between the window 
frame and masonry or rough opening. 
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Casement: A window sash which swings open on side hinges; in-swinging are French in origin 
while out-swinging are from England. Outswinging units are the most common in the U.S.

Casement Window: A window with one or more casements.

Casing: (Trim) – Exposed molding or framing around a window or door, on either the inside or 
outside, to cover the space between the window frame or jamb and the wall.

Caulking: – A mastic compound for filling joints and sealing cracks to prevent leakage of water 
and air; commonly made of silicone- bituminous- acrylic- polyurethane or rubber-based materials

CFM: Cubic Feet per Minute.

Check Rail: (Meeting Rail) – (Lock Rail) – The horizontal members (of a double-hung window) 
which come together and interlock at the center of the unit.

Combination Window Unit: (Combination Storm Sash and Screen) – A window assembly 
containing a half screen and two glass storm panels; in frame, exposing the screen panel. Typically 
referred to as double or triple track storm windows and constructed most commonly of aluminum.

Composite frame:  A frame consisting of two or more materials for example, an interior wood 
element with an exterior fiberglass element.

Condensation: The deposit of water vapor from the air on any cold surface whose temperature 
is below the dew point, such as a window glass or frame that is exposed to cold outdoor air. See 
Dew Point Temperature.

Conduction: Heat transfer through a solid material by contact of one molecule to the next. Heat 
flows from a higher-temperature area to a lower-temperature one.

Convection: A heat transfer process involving motion in a fluid (such as air) caused by the differ-
ence in density of the fluid and the action of gravity. Convection affects heat transfer from the glass 
surface to room air, and between two panes of glass.

CRF: Condensation Resistance Factor. An indication of a window's ability to resist condensation. 
The higher the CRF, the less likely condensation is to occur. Based on AAMA standard.

Desiccant: A drying agent, such as silica gel, used by some manufacturers between the panes 
of insulating glass to prevent fogging between the panes. A small amount is inserted into the 
spacer bar surrounding the perimeter of the glass before the unit is sealed. It is similar to the 
material you will find sealed up in small paper pouches when you purchase electronics.

Dew Point Temperature: The temperature of the air at which the water vapor in the air starts 
to condense in the form of liquid or as frost.

Divided light: A window with a number of smaller panes of glass separated and held in place 
by muntins.
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Double-hung window:  A window consisting of two sashes operating in a rectangular frame, 
in which both the upper and lower halves can be slid up and down. A counterbalance mechanism 
usually holds the sash in place.

Double Glazing: In general, two thicknesses of glass separated by an air space within an 
opening to improve insulation against heat transfer and/or sound transmission. In factory-made 
double glazing units, the air between the glass sheets is thoroughly dried and the space is sealed 
airtight, eliminating possible condensation and providing superior insulating properties. 

Double-Strength Glass: Sheet glass with a thickness between 0.115” to 0.133” (3 to 
3.38mm).

Drip Cap:  A horizontal molding to divert water from the top casing so that the water drips 
beyond the outside of the frame.

Edge effect: Two-dimensional heat transfer at the edge of a glazing unit due to the thermal 
properties of spacers and sealants.

Emergency Exit Window or Egress Window: Fire escape window; large enough for a 
person to climb out and a Fireman to climb in. In the United States each bedroom should be 
provided with an egress window. The net clear area of which must be at least 20” wide at it’s 
narrowest point, 24” high at it’s shortest point and must equal 5.7 sq. ft. or 821 square inches.

Extension Jamb: (Jamb Lining) – (Jamb Extender) – A board used to increase the depth of the 
jambs of a window frame to fit a wall of any given thickness.

Extrusion: The process of producing vinyl or aluminum shapes by forcing heated material 
through an orifice in a die. Extruded materials are painted after they have been formed which 
insures the paint coating is not subjected to undue stress and stretching after is has been applied.

Fenestration: The placement of window openings in a building wall; one of the important 
elements in controlling the exterior appearance of a building.

Fiberglass: A composite material made by embedding glass fibers in a polymer matrix. May be 
used as a diffusing material in sheet form, or as a standard sash and frame element.

Finish Casing: (Finish Trim) – Interior trim boards around a window unit.

Fixed Light: (Fixed Sash) – Window which is non-operative (does not open).

Fogging: A deposit of contamination left on the inside surface of a sealed insulating glass unit 
due to extremes of temperatures or failed seals. 

Flashing:  Sheet metal provided for drainage of water and to prevent water penetration into a 
building or a joint between 2 dissimilar materials building. Such as the joint between your window 
and window trim or the joint between the trim and the siding.
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Float Glass: Smooth glass formed on the top of a molten tin surface by floating and stretching it 
while it is in a plastic state. It results in a high-optical-quality glass with parallel surfaces, without 
polishing and grinding. This is the most commonly type of glass used in the manufacture of 
windows today.

French Window: Two casement sash hinged on the sides to open in the middle leaving no 
center mullion post when opened.

Gas fill: A gas other than air, usually argon or krypton, placed between window or skylight glazing 
panes to reduce the U-factor by suppressing conduction and convection.

Glass: An elastic transparent material composed of silica (sand), soda (sodium carbonate), and 
lime (calcium carbonate) with small quantities of aluminum, boric, or magnesium oxides.

Glazing: The installation of glass in a window opening; also the fenestration or windows.

Glazing Bead: (Glass Stop) – (Wood Stop) – (Sill Bead) – A removable trim that holds the glass 
in place.

Glazing Channel or Glazing Rabbet: A groove cut into the sash for the mounting of the 
glass.

Groove: A long, narrow cut on the face of a wood member; a groove across the grain is a Dado; 
one parallel with the grain is a Plough. A groove exposes three surfaces, in contrast with the two 
surfaces exposed in a Rabbet or Notching.

Hanging Sash: (Hung Sash) – Sash hung on a cord connected to a counterweight.

Head Jamb: (Head) – All of the horizontal members at the top of the window frame.

Header: (Lintel) – (Beam) – Supporting member or beam above window opening which transfers 
building weight above to the supporting wall structure on each side of the window. The term 
header is generally in reference to a wood beam, whereas Lintel often refers to a steel beam.

Heat-absorbing glass: Window glass containing chemicals (with gray, bronze, or blue-green 
tint) which absorb light and heat radiation, and reduce glare and brightness. See also Tinted glass.

Heating degree day: Term used by heating and cooling engineers to relate the typical climate 
conditions of different areas to the amount of energy needed to heat and cool a building. The base 
temperature is 65 degrees Fahrenheit. A heating degree day is counted for each degree below 65 
degrees reached by the average daily outside temperatures in the winter. For example, if on a given 
winter day, the daily average temperature outdoors is 30 degrees, then there are 35 degrees below 
the base temperature of 65 degrees. Thus, there are 35 heating degree days for that day.

Heat loss: The transfer of heat from inside to outside by means of conduction, convection, and 
radiation through all surfaces of a house. 
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Heat-strengthened glass:  Glass that is reheated, after forming, to just below melting point, 
and then cooled, forming a compressed surface that increases its strength beyond that of typical 
annealed glass.

Heat Transfer Coefficient: (U-value) – A value indicating the rate of heat flow through a 
building construction, expressed in units of 'Btuh per square foot of surface per degree F. differ-
ence between indoor and outdoor air temperature.' This is numerically equal to the 'inverse of the 
sum of R-values' for the construction. 

Hinge: A movable joint enabling a window to swing open.

Hopper Window: (Hopper Vent) - (Hopper Ventilator) – Inward opening sash hinged at the 
bottom.

Horizontal Sliding Window: (Horizontal Slider) Windows which slide horizontally.

Hung Window: Window with one or more hanging sashes.

Hygroscopic: – The ability to 'give off' and 'take on' moisture, as in wood exposed to changes 
in relative humidity of air.

IECC: International Energy Conservation Code published by the ICC. The successor to the Model 
Energy Code, which is cited in the 1992 U.S. Energy Policy Act (EPAct) as the baseline for residen-
tial Energy Codes in the United States.

Insect Screen: (Window Screen) - (Screen) – Woven mesh of metal, plastic, or fiberglass 
stretched over a window opening to permit air to pass through, but not insects.

Inside Casing: (Interior Casing) - (Interior Finish) -(Interior Trim) - The inside visible molding 
surrounding the interior of the window frame.

Insulating Glass: Two or more pieces of glass spaced apart and hermetically sealed to form a 
single glazed unit with one or more air spaces in between.

Interior Mullion Casing: The inside trim between adjacent windows.

Jalousie Window/Awning: (Awning Window) – Window with several out-swinging pieces of 
glass that pivot near the top of the glass and operate in unison. When opened it simulates the look 
of a louver.

Jamb: A vertical member at the side of the window frame; also refers to the horizontal member 
at the top of the window frame, as in Head Jamb and Window Jamb. 

Jamb Depth:  Width of the window frame from inside to outside.

Knocked-Down: Not assembled; parts for a window frame pre-manufactured for assembly at 
a later date on the job site.
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Krypton: An inert, nontoxic gas used in insulating windows to reduce heat transfer.

Laminated Glass: Two or more sheets of glass with an inner layer of transparent plastic to 
which the glass adheres if broken. Used for safety glazing and sound reduction.

Latch: (Catch) – (Lock) – A device which holds a window shut, such as the latch at the meeting 
rail of a double-hung window or one mounted on the stile of casement windows, often referred to 
as a lock.

Lead Light: (Lead Glazing) – (Stained Glass) – Window with small panes of glass set in grooved 
rods of cast lead (or came). The glass can be clear, color, or stained.

Light: (Lite) – A window; a pane of glass within a window. Double-hung windows are designated 
by the number of lights in upper and lower sash, as in six-over-six.

Lock Stile: The vertical member (stile) of a casement sash which closes against the surrounding 
frame.

Low-Emissivity Coating (Low-E): Microscopically thin, virtually invisible, metal or metallic 
oxide layers deposited on a window or skylight glazing surface primarily to reduce the U-factor by 
suppressing radiative heat flow. A typical type of low-E coating is transparent to the solar spectrum 
(visible light and short-wave infrared radiation) and reflective of long-wave infrared radiation.

Meeting Rail: (Lock Rail) – One of the two horizontal members of a double-hung sash which 
come together See Check Rail.

Miter Joint: Two members joined at an angle, commonly 45 degrees.

Model Energy Code (MEC): The Model Energy Code is cited in the 1992 U.S. Energy Policy Act 
(EPAct) as the baseline for residential Energy Codes in the United States. It has been succeeded by 
the International Energy Conservation Code (IECC) published by the International Code Council 
(ICC).

Moisture Barrier: (Vapor Barrier) – A material which retards the passage of water vapor from 
one space to another. Polyethylene sheet is commonly used as a vapor retarder.

Moisture Content: Percentage of dry weight of material which is composed of water, such as 
in wood.

Mold: (Molding) – A relatively narrow strip of wood used to conceal a joint or to emphasize 
ornamentation of a structure.

Mullion:  Vertical member between window units.

Muntin: (Sash Bar) – (Window Bar) – (Glazing Bar) – a secondary framing member (horizontal, 
vertical, or slanted) to hold the window panes in the sash. This term is often confused with Mullion.
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Muntin grilles: Wood, plastic, or metal grids designed for a single-light sash to give the appear-
ance of muntins in a multilight sash, but removable for ease in cleaning the window.

Nailing fin:  An integral extension of a window or patio door frame which generally laps over the 
conventional stud construction and through which nails are driven to secure the frame in place.

NFRC: National Fenestration Rating Council. 

Obscure Glass: (Visionproof Glass) - Any textured glass (frosted, etched, fluted, ground, etc.) 
used for privacy, light diffusion, or decorative effects.

Operator: Crank-operated device for opening and closing casement or jalousie windows. 

Oriel Window: A window projecting from the wall and carried on brackets, corbels, or a cantile-
ver. Unlike a Bay Window, the projection of an Oriel does not extend all the way to the ground.

Pane: A sheet of glass for glazing a window. After installation, the pane is referred to as a 'light' 
(lite) or 'window light.'

Panning: In replacement window work, the outside aluminum trim that can extend around the 
perimeter of the window opening; used to cover up the old window material. Panning can be 
installed in the opening before the window, or can be attached directly to the window before 
installation.

Parting Bead: (Parting Strip) – (Parting Stop) – A vertical strip on each jamb that separates the 
sashes of a double-hung window.

Patterned Glass: One or both surfaces of glass with a rolled design; used for privacy and light 
diffusion.

Picture Window: Large fixed windows; introduced in the 1940s. It is usually longer horizontally 
than vertically to provide a panoramic view. 

Pivot window: A window with a sash that swings open or shut by revolving on pivots at either 
side of the sash or at top and bottom. 

Plastics: Artificial substances made of organic polymers that can be extruded or molded into 
various shapes, some of which have been adapted to windows. The material is commonly stiffer 
than rubber.

Pultrusion: The process of pulling marterials through a die to achieve a particular shape. This 
process is most commonly used with fiberglass and is commonly used in the construction of 
fiberglass ladders as well as windows and doors.

PVC:  (Polyvinylchloride) - An extruded or molded plastic material used for window framing and 
as a thermal barrier for aluminum windows.
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Pyrolytic Low-E: A Low- E coating which typically uses tin oxide with some additives deposited 
directly onto a glass surface while it is still hot. The result is a baked-on surface layer that is hard 
and durable and thus sometimes referred to as a "hard coat." Pyrolytic coatings are typically used 
in insulated glass units with the low-E surface inside the sealed air space, but can also be applied 
to single-pane glass and separate storm windows. It should never be cleaned with harsh chemicals 
or tools that might scratch the surface of the glass such as razor blades.

Rabbetted Joint: The joint formed by two boards with rabbetted ends, as in some window 
frames.

Rail: (Head Rail) – (Top Rail) – (Bottom Rail) – (Meeting Rail) – Horizontal member of a window 
sash.

Reflective Glass: Window glass coated to reflect radiation striking the surface of the glass.

Relative Humidity: The percentage of moisture in the air in relationship to the amount of 
moisture the air could hold at that given temperature. At 100 percent relative humidity, moisture 
condenses and falls as rain.

Retrofitting: Adding or replacing items on and in existing buildings. Typical retrofit products are 
replacement doors and windows, insulation, storm windows and weatherstripping.

Rough opening: The opening in a wall into which a door or window is to be installed. It is 
typically oversized slightly to allow the proper shimming and leveling of a new window without 
contacting the frame of the window.

R-Value: (Thermal Resistance) –. A measure of the resistance of a glazing material or fenestra-
tion assembly to heat flow. It is the inverse of the U-factor (R = 1/U). A high-R-value window has a 
greater resistance to heat flow and a higher insulating value than one with a low R-value. The 
R-value of an ordinary single-pane window with a 15 mph wind on one side is less than 1.

Safety Glass: A strengthened or reinforced glass that is less subject to breakage or splintering, 
such as glass for storm doors and some windows. See Tempered Glass, Shatterproof Glass, and 
Plexiglas.

Sash: (Window Sash) – Framework of stiles and rails in which the lights of a window are set.

Sash and Frame: A window and its casing frame.

Sash Balance: A device for counter-balancing a sash of a double-hung window to hold it in the 
up position.

Sash Stop:  A molding that covers the joint between window sash and the jamb.

Screen: (Wire Cloth) – A close-mesh woven screening material of metal, plastic, or fiberglass for 
a window screen, to block the entry of insects but permit light, air, and vision through the screen.
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Sealant: A compressible plastic material used to seal any opening or junction of two parts, such 
as between the glass and a metal sash, commonly made of silicone, butyl tape, or polysulfide.

Sealed Double Glass: Two panes separated by a sealed space. See also Insulating Glass.

Shade Screen: (Sun Screen) – A specially fabricated window screen of sheet material with 
small narrow louvers formed in place to intercept solar radiation striking a window; the louvers are 
so small that only extremely small insects can pass through. Also, an awning with fixed louvers of 
metal or wood construction.

Shading Coefficient: A decimal value which is the solar gain of a window, divided by the solar 
gain for a clear single-glass window of the same size. The shading coefficient of clear, double-
glazing is about 0.85 to 0.9. This term is being phased out in favor of the solar heat gain coefficient 
(SHGC). It is expressed as a number without units between 0 and 1. The lower a window's solar 
heat gain coefficient or shading coefficient, the less solar heat it transmits, and the greater is its 
shading ability.

Side Light: A fixed, often narrow, glass window next to a door opening (or window).

Silicone: (Silicone Sealer) – An enduring sealing agent that resists water. See Sealant.

Sill: (Sill Plate) – (Inside Sill) – (Outside Sill) – The horizontal members at the bottom of the 
window frame; a masonry sill or sub-sill can be below the sill of the window unit.

Simulated divided lights: A window that has the appearance of a number of smaller panes 
of glass separated by muntins, but actually is a larger glazing unit with the muntins placed 
between or on the surfaces of the glass layers.

Single-Hung Window: A window that is similar to a double-hung window except that the top 
sash is stationary.

Single glazing: Single thickness of glass in a window or door.

Single-Strength Glass: Glass with thickness between 0.085 to 0.100" (2.16 mm to 2.57 mm).

Sliding Sash: (Sliding Windows) – A window which moves horizontally in grooves or tracks.

Solar Heat Gain: Heat from solar radiation that enters a building.

Solar heat gain coefficient (SHGC): The fraction of solar radiation admitted through a 
window both directly transmitted, and absorbed and subsequently released inward. The solar heat 
gain coefficient has replaced the shading coefficient as the standard indicator of a window's 
shading ability. It is expressed as a number between 0 and 1. The lower a window's solar heat gain 
coefficient, the less solar heat it transmits, and the greater its shading ability. SHGC can be 
expressed in terms of the glass alone or can refer to the entire window assembly (more typical). 
Example: A window with no muntins or grilles might have an SHGC value of .33. The same window 
with a permanently applied muntin or grille system using the same glass would typically have an 
SHGC of .30 or less because the grilles are blocking more light from passing through the window.
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Solar Orientation: A building placed on a lot so that the long dimension faces south and a 
majority of the windows are south-facing.

Sound-Insulating Glass: (Sound-Resistive Glass) – Double glass fixed on resilient mountings 
and separated so as to reduce sound transmission.

Sound Transmission Class (STC): The sound transmission loss rating of a material over a 
selected range of sound frequencies. The higher the number, the less sound transmitted. Double 
Glazed glass assemblies have higher STC values than single glazed units. Laminated Glass units 
have higher STC values than non-laminated assemblies.

Spacer: The linear object that separates and maintains the space between the glass surfaces of 
insulating glass.

Spline: A rectangular strip of wood or metal inserted between two boards, which have been 
slotted to receive it.

Spring Bolt: A fastener for holding the sash in a fixed location by means of a spring-loaded bolt 
in the stile entering a hole in the jamb.

Stacked Window Units: A combined grouping of awning, hopper, casement, or non-operative 
windows to form a large glazed unit.

Stained Glass Window: A window with a painted scene or pattern that has been fired into the 
glass. Windows with plain colored glass set in lead are also called stained glass. See Lead Light.

Stationary Sash: A fixed sash; also referred to as a picture, studio, vista, or view sash.

Stile: The vertical-edge members of a window sash.

Stool: A shelf-like board of the interior part of the window sill, against which the bottom rail of the 
sash closes.

Stop: (Bead, Side Stop, Window Stop, Parting Stop) – The molding on the inside of the window 
frame against which the window sash closes, or in the case of a double-hung window, the sash 
slides against the stop.

Storm Sash:  (Storm Window) – A second set of windows installed on the outside or inside of the 
primary windows to provide additional insulation and wind protection. 

Sun control film: A tinted or reflective film applied to the glazing surface to reduce visible, 
ultra-violet, or total transmission of solar radiation. Reduces solar heat gain in summer and glare. 
Some can be removed and reapplied with changing seasons. (CAUTION: Most manufacturers of 
insulated glass units will not warranty units with these aftermarket applied films against seal 
failure or fogging. Check the warranty terms for your window units prior to installing these films to 
be sure.)
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Tempered Glass: Treated glass that is strengthened by reheating it to just below the melting 
point and then suddenly cooling it. It breaks into pebble-sized particles when broken, but never 
into slivers. Approximately five times stronger than standard annealed glass it is used in any high 
hazard areas such as stairwells, landings, near tubs and showers as well as near doorways and 
windows that are closer than 18” from the floor or other walkable surface. It is required by code 
in all doors.

Thermal break: An element of low conductance placed between elements of higher conduc-
tance to reduce the flow of heat. Often used in aluminum windows.

Thermal expansion: Change in dimension of a material as a result of temperature change. 
Warm materials are larger than cool materials.

Tinted glass: Glass colored by incorporation of a mineral admixture. Any tinting reduces both 
visual and radiant transmittance.

Transmittance: The percentage of radiation that can pass through glazing. Transmittance can 
be defined for different types of light or energy, e.g., visible light transmittance, UV transmittance, 
or total solar energy transmittance. 

Transom: (Transom Bar) - A horizontal member separating a door from a window panel above 
the door, or separating one window above another.

Triple Glazing: Three panes of glass with two air spaces between, commonly consisting of an 
insulating glass with a separate storm sash. Also available as an Insulating Window in a single 
frame.

Ultra-violet Radiation: Extremely short wave length invisible radiation, which is a component 
of solar radiation, and merges into the visible spectrum; attributed as a source of skin sunburn and 
color fading of draperies and carpeting. 

U-Value (U-factor): A measure of the rate of non-solar heat loss or gain through a material or 
assembly. It is expressed in units of Btu/hr-sq ft-°F (US) or W/sq m-°K (European metric). Values 
are normally given for NFRC/ASHRAE winter conditions of 0° F (18° C) outdoor temperature, 70° F 
(21° C) indoor temperature, 15 mph wind, and no solar load. The U-factor may be expressed for 
the glass alone or the entire window, which includes the effect of the frame and the spacer materi-
als. The lower the U-factor, the greater a window's resistance to heat flow and the better its 
insulating value. It is equal to the inverse of the R-Value or expressed as 1/R.

Vapor Barrier: (Vapor Retarder) – A membrane or coating which resists passage of water vapor 
from a region of high vapor pressure to low pressure, more accurately called a Vapor Retarder.

Vinyl: Polyvinyl chloride material, which can be both rigid or flexible, used for window frames and 
sashes.

Visible transmittance (VT): The percentage or fraction of the visible spectrum weighted by 
the sensitivity of the eye, that is transmitted through the glazing. The higher the VT the more light 
passes through the glass.
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Vinyl-clad window: A window with exterior wood parts covered with extruded vinyl.

Visible Spectrum: That portion of the total radiation that is visible to the human eye and which 
lies between the ultra-violet and infra-red portions of the electromagnetic spectrum. Colors associ-
ated with the visible spectrum range from violet, indigo, blue, green, yellow, orange, through red.

Warm-edge technology: The use of low-conductance spacers to reduce heat transfer near 
the edge of insulated glazing.

WDMA: Window and Door Manufacturers Association.

Weatherstrip: A strip of resilient material for covering the joint between the window sash and 
frame in order to reduce air leaks and prevent water from entering the structure.

Weathertight: Sealed to prevent entry of air and precipitation into the structure.

Weephole: Small holes drilled along the bottom edge of sash or frame to permit moisture 
condensation or wind-driven rain to drain away from the sill to the outdoors. 

Window: A glazed opening in an external wall; an entire unit consisting of a frame, sash and 
glazing, and any operable elements.

Window Frame: The fixed frame of a window, which holds the sash or casement as well as 
hardware.

Window Hardware: Various devices and mechanisms for the window including: catches, cords 
and chains, fasteners and locks, hinges and pivots, lifts and pulls, pulleys and sash weights, sash 
balances, and stays.

Window Unit: A complete window with sash and frame.

Wind Pressure: The pressure produced by stopping the wind velocity; the main cause of air 
infiltration.



REPLACEMENT WINDOW PACKAGES

GOLD WINDOW PACKAGE

Starting at  369$

• EnergyCore®
   - Vinyl windows

• R-5 insulation rating

• Manufactured in
   Belfast, Maine

• Double Hung Insert

• Triple Glazed

• Low E

• Argon

• Full or half screens

• 20-year Warranty

Featuring high-quality Andersen® products.

BRONZE WINDOW PACKAGE

Starting at  179$

• Vinyl windows

• Manufactured in
   Belfast, Maine

• Double Hung Insert

• Available colors:   
   White & Sandstone

• Low E

• Argon

• Full or half “Invisa” Screen

• Lifetime
   TRANSFERRABLE
   Warranty

SILVER WINDOW PACKAGE

Starting at  319$

• Vinyl clad exterior/
   wood interior

• Andersen 400 series
   - Tilt Wash

• Double hung Insert

• Low E

• Exterior colors:
   White, Forest Green,
   Sandstone and Terratone

• Argon

• Full or half screens

• 20/10 year warranty



PLATINUM WINDOW PACKAGE

Starting at  549$

• Aluminum clad exterior/
   wood interior - Tilt wash

• 50 exterior colors,   
   2 wood species,
   3 interior finishes

• Double Hung Insert

• Low E

• Argon

• Between the glass or
   removable grills

• Dual locks

• 20/10 year warranty

DIAMOND WINDOW PACKAGE

Starting at  829$

• All wood window

• 200 exterior/interior
   paint colors

• Double Hung Insert

• 6/6 (colonial)  
   Simulated Divided Lites

• Low E

• Argon

• Full or half screens

• 20/10/15 year
   Warranty

* Windows package pricing subject to change. Please see store for current pricing.

REPLACEMENT WINDOW PACKAGES
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